FEATURE MATRIX

Feature

Explanation

Included Look Ups-450

Aggregated Look Ups

Location Functionality

Job Dispatch

Ad Hoc Unit Location
Automated Unit Location
Points of Interest

Teams & Groups

Two Way Messaging
Integrated with Email

Integrated Click to Call
Functionality
Geofencing

SMS/Email Alerts

HTTP Alerts

View geofence history
Routing Capability
Advanced breadcrumb
reporting

Custom Job Data Capture
Web Based Privacy Manager
SMS Based Privacy Manager
Photo Capture

Telephone Support

Number of location requests included per mobile per month.

Meaning, if you have 10 mobiles, you receive 4,500 location requests per month
which can be used on any mobile. (i.e.: Additional charges only apply when you
exceed 4,500 lookups across the account.)

Allows organisations to locate devices via mobile phone tracking (GSM
triangulation), GPS enabled handsets and specialised GPS devices.

Allows managers to allocate jobs directly from the Web interface via SMS and
“Linked SMS.” (Linked SMS means that upon receiving the SMS, field staff can
click a link and open a mobile website. This allows for longer messages to be
sent for the same cost as an SMS)

Allows you to look up a handset at any time by simply selecting the units and
clicking “locate.”

Web interface allows managers to automatic locate units and defines intervals.
Allows users to enter an address and have it displayed on the map.

Allows the user to create predefined mobile unit groups

All messaging is integrated with the managers email address, which allows reply
SMS from field staff to appear onscreen as well as in your email.

Web interface allows managers to click onscreen to call a mobile unit.
Allows managers to create virtual zones.

Alerts when someone enters/leaves a geofence via SMS and Email. These alerts
can be sent to defined destinations

Alerts when someone enters/leaves a geofence sent via HTTP Post
Allows managers to quickly view the history of the geofence (i.e.: People

entering, leaving etc.)
Web interface allows managers to identify the quickest route between POI’s and

mobile units. This route is displayed on screen and includes ETA’s

Allows managers to display the past locations of a unit on screen. Provides a
graphical display of the unit’s location history.

Capture unique job information via custom fields.

Fully web hosted and provides access to privacy settings for both managers and
persons being located.

Privacy management via simple SMS commands.

Capture photos and send back to base camera phones. (available on request)

Convenient technical support




